NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 21 ceHTA6Gpa 2020 r. N 1515

OB YTBEPXXAEHUM NPABWUJ1 OKASAHNA YCNYT OBLLECTBEHHOIO NMUTAHUA

B cooTBeTcTBMM co cTaTbel 39.1 3akoHa Poccuitckoin Pepepaumnn "O 3awmTe npas notpebutenein”
MpasutenbcTBo Poccuiickoin Peagepaumm NocTaHOBASAET:

1. YTBepauTb npunaraemole Mpasumna okasaHMA ycayr 06LLEeCTBEHHOIO NUTAHMUA.
2. HacTosiwee noctaHoB/IeHMe BCTynaeT B cuay ¢ 1 aHeapa 2021 r. u geicteyeT go 1 aHBapna 2027 r.

3. PocnoTpebHaa3opy obecneyntb NpoBeAeHNE MOHUTOPUHIA NPaBONPUMEHUTENbHOM NPaKTUKN B
chepe 0buULEeCTBEHHOTO NUTaHMA C NpeacTaBaeHMem Aoknaaa B [paButenbcTBo Poccuiickoit degepaunm
no 1 uona 2021 r.

Mpeacenatens NpasutenbcTea
Poccuitckoit ®epepaumm
M.MULLYCTUH

YT1BEpKAEHDI

noctaHoBneHnem MpaBuTenbCTBa
Poccuiickoit Peagepaumu

oT 21 ceHTabpa 2020 r. N 1515

NMPABUNIA OKA3AHUA YCNYT OBLLECTBEHHOIO NMTAHUA
l. O6bwme nonoxkeHma

1. Hactoawme MpaBuna peryivpytoT OTHOLIEHMA MeXKAy NoTpebutenamm M UCNOAHUTENAMU B
chepe oKasaHua ycayr obL,ecTBEHHOrO NUTaHKUA.

2. MoHATUA, Cnonb3yemble B HacToAwmxX MpaBunax, 03HavaloT cneayollee:

"ycnyrn" - ycnyru obLLecTBEHHOTO NUTaHWA, NpeaycMaTpuBaloWMe W3rOTOBAEHME NPOAYKUMU
06LECTBEHHOTO MMTaHWA, CO34aHMEe YCAOBMIM Ana notpebneHns W peanusaumm  NpPoAyKUMM
06LEeCTBEHHOrO NUTAHMA U MHOW NULLEBON U HEMMULLLEBOM NPOAYKLMM (MOKYNHbIE TOBapbl) Kak Ha mecTe
M3roTOBNEHMSA, TaK W BHE €ro No 3aKasam;

"nopuma" - onpegeneHHbIi 06bem (Bec) rotosoro 61043 NPOAYKUUN OBLWECTBEHHOrO NUTAHMA
(HanuTKa), oTNyckaemoro nNoTpebuTeNto 3a ONpPeaeIeHHYIO LieHy.

MoHsaTuA "noTpebutens" n "ucnonHutens" NpUMeHAOTCA B HacToAwmx lNpaBunax B 3HaYeHUAX,
YCTaHOBMEHHbIX 3aKoHOM Poccuitckolt Pepepaumm "O 3awmTe npas notpedbutenen".

3. B cooTtBeTcTBMM cO cTaTbelt 11 3akoHa Poccuitckoit ®epepaumm "O 3awmTe npas notpebutenen”
pexunm paboTbl UCMOAHWUTENA A0BOAMTCA A0 CBeAeHuA noTtpebuTeneit M OONKEH COOTBETCTBOBATb
YCTaHOB/IEHHOMY UCMOAHUTENEM.
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4. WUcnonHWTeNb BMNpaBe CaMOCTOATE/NIbHO YCTaHaBAMBaTb B MeCTax OKasaHua ycayr npasuna
noseAeHuA Aaa noTpebutenei, He NpoTUBOpeYallMe 3aKoHoAaTenbCTBY Poccuitickoin deaepaumm.

5. UcnonHuTenb camMocToATENbHO ONpeaenaeT nepeyeHb OKasbliBaeMblx ycayr. [Npy 3Tom nepeyeHb
NPOM3BOAUMON U Peannsyemoit UM NpoAyKUMKN 0BLEeCTBEHHOTO NMUTaHUA U (MK) NOKYMHbIX TOBApOB.,
COOTBETCTBYIOLWMX 00653aTe/IbHbIM TPEOOBAHNAM HOPMATUBHbLIX MPABOBbLIX AKTOB, YKA3bIBAETCA B MEHIO
(npeickypaHTe) MaM MHbIM cnocobom, obecneuymBaloWMM NoyYyeHNe UHPOPMALMU B HArNALHOWN U
O0CTynHoM Gopme B LeNsx NpaBuIbHOro BbIbopa COOTBETCTBYHOLLMX YCAYT (MPOAYyKUMN).

6. UcnonHutenb 06s3aH MMETb KHWUIY OT3bIBOB M NPEANONKEHWN, KOTopas NpesocTaB/fseTcs
notpebuTento no ero TpeboBaHuMo.

7. K OTHOLWEHNAM, BOSHMKAIOLLMM NMPU OKa3aHMM YCAYT B YaCTU, HE YPEryaMpoBaHHOM HACTOALWMMMU
MpaBunamn, NPUMEHAIOTCA MpaBuMaa NPOJaxKM  OTAe/IbHbIX BWMAOB  MPOAOBO/LCTBEHHbLIX U
HenpoAoBO/IbCTBEHHbIX TOBAPOB.

8. Hactosawme lMpasuna n 3akoH Poccuitckoit Pepepaumm "O 3awmte npas notpebutenen” B
HarnsgHoM U AoCTynHOM dopme A0BOAATCA UCMIONHUTENEM A0 CBEAEHUA noTpebuTenen.

Il. UHpopmauua 06 ycayrax

9. UcnonHuUTeNb NOMUMO MHOPMaLMK, A0BeAEHNE KOTOPOI NpeaycMoTpeHo cTaTbeld 10 3aKkoHa
Poccuitckolt Pegepaunm "0 3awmTe npas notpebutenein”, ob6s3aH AOBECTU A0 CBeAEeHUA NoTpebuTenen
TaKKe cneayoLlyo MHbopmauuio 06 oKasbiBaeMblX yCayrax:

nepevyeHb ycnyr n ycnosuma UX oKkasaHwus;,

HanMmeHoBaHUe npep,naraemoﬁ npoaykuuun 06LLI,ECTBEHHOI'O NMNTaHNA C YKasaHWem cnocob6os
npuroTosaeHnA 6I'II-OLI| N BXOA4AWNX B HAX OCHOBHbIX UHTpeaneHTOB,

cBefieHna o6 obbeme (Bece) mopumii roToBbiX 61104, NPOAYKLUMM 0BLLECTBEHHOrO MUTaHUA U
MOKYMHbIX TOBAPOB, EMKOCTM NOTPEOMTENIbCKOM Tapbl NpeanaraeMoi aIKoroibHOM NPoayKuMn n obbeme
ee nopuuu;

cBeAeHUs O NULLEBON LIeHHOCTU NPOAYKLMU 06LWEeCTBEHHOrO NUTaHMSA (B TOM YMC/e KaNOPUNHOCTD,
cogepXaHne 6enNKoB, XMPOB, YrNeBOAOB, a TaKXKe BUTAaMWHOB, MAKpPO- M MUKPOINEMEHTOB MNpu
A06aBNeHNM X B NpoLecce NPUroToBAeHNA NPOAYKLUUM OOLLECTBEHHOTO NUTAHKUSA).

10. MHpopmaLms o NpoayKummn 1 06 ycayrax 40BoANTCA A0 CBEAEHUA NOTpebuTeneit nocpeacTBOM
MEHI0, NPENCKYPaHTOB UM MHbIMM CNOCOBaMK, MPUHATBIMK NPU OKa3aHUK YCAYT.

B meHI0 (BMHHOI KapTe) UCMOIHUTENIEM YKa3biBAlOTCA HaMMEHOBaHWE a/IKOroNbHOW NPOAYKLUU,
06beEM M LieHa afIKorosibHOM NPOAYKUMM B NMOTPEObUTENbCKON Tape, ecin UCNOSIHUTeAb NpeasiaraeT u
peanusyeT anKoro/ibHyl0 NPoAyKUMIO B NoTpebuTenbcKkoi Tape, U (M1M) HaMMeHOBaHME a/IKoroIbHOM
NpoAyKuMM, 06beEM M LIEHA 33 NOPUMIO, He MpeBbiatowyto 1 1MTpa ankoronbHOM Npoaykunmn (o6bem
NopLUMN YCTaHaB/IMBAETCA MO YCMOTPEHUIO UCMONHUTENSA).

11. MNotpebutento pomkHa 6biTb MNpPeAoCTaB/eHa BO3MOMKHOCTb O3HAKOMJ/IEHMA C  MEHIo,
npenckypaHTaMu, YCI0BUAMM 0BCAYKMBAHMA U MHOW MHOPMaUMEN, NPpeayCMOTPEHHON NyHKTamu 9 u
10 HacToAwwmX MpaBuA, KaK B 3a/1e, TaK U BHe 3a1a 06CyKMBaHUA.

LleHa ycnyru onpeaenaerca CTOMMOCTbIO NPOAYKLUMM, YKa3aHHOW B MeHIO (NpelckypaHTe).

12. WHdpopmauma 06 UCNONHWUTENE M OKasblBaeMbIX MM YCAyrax LOBOAMUTCA [0 CBEAEHUS
notpebuTteneir B COOTBETCTBMM CO cTaTbelt 8 3aKoHa Poccuiickonn Pegepaummn "O 3awmte npas
nortpebutenein.
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MoTpebuTtens BNpaBe MOAYy4YUTb AOMONHUTENbHYIO MHGOPMAUUIO O NOTPEBUTENbCKUX CBOMCTBAX
npeanaraemoit NPoAyKLUN 0BLLLECTBEHHOTO NUTaHKUA, a TaKXe 06 yCNoBMAX NPUroTOBAEHUA Batoa, ecan
3TM CBEAEHMA He ABNAIOTCA KOMMEPYECKOM TalHOM.

1ll. Mopaaok okasaHua ycnyr

13. NicnonHutenb 06a3aH OKas3aTb YCAYry B COOTBETCTBMWU C MEPEYHEM YCAYT, NPeayCMOTPEHHbIM
nyHKTOM 5 HacTosawwmx MpaBuna, Ntobomy noTpedbuTento, obpaTMBLIEMYCA K HEMY C HAMEPEHNEM 3aKas3aTb
YCAyry B TEYEHUE BCETO peXMma paboTbl UCNOJAHUTENS.

14. Tlpu npegBapuTenbHOM 3aKa3e HA OKasaHuMe YCayr OAMH  3K3emMnaap LOKYMEHTa,
NoATBEPKAAOWErO 3aK/AO4EHWE AOroBopa 006 OKasaHWM yCayru, BbloAeTcs noTpebutento u (uawm)
HanpaBAAeTCA B 3/1IEKTPOHHOM BuAe (ecnm notpebuTtenem BblbpaH yKasaHHbI cnocob).

15. UcnonHuTenb 0b6A3aH oKkaszaTtb I'IOTpGGMTeﬂl'O yCnyrn B CPOKH, cornacoBaHHble C I'IOTpe6VITEﬂeM.

16. WcnonHutenb 06sA3aH OKasblBaTb YCAYrM, KayecTBO KOTOPbIX COFNacHo ctathbe 4 3aKoHa
Poccuitickoit depepauum "O 3awmte npas notpebutenein" cooTtBetcTByeT TpeboBaHUAM (€CU OHU
npeaycMoTPeHbI) U YCIOBMUAM 3aKasa.

17. WcnonHuTenb Bnpase MPeasoXuTb NOTpebuTento npeasapuTenbHyo onaaTy ycayr, onnaty
nocne otbopa 6404 MAM nocae npuema NUWKU AMBO NPeaNOKNTb NOTPEebUTEN0 NHOM NOPAAOK OnAaThl

ycAayr.

|_|0Tp66VITEJ'Ib 06A3aH oNNaTUTb OKa3blBaemMble yCcnyru B nopAagKke n CPoOKU, KOTopble corsiacoBaHbl C
UCNONTHUTENEM.

NcnonHuTenb npu pacyeTax 3a OKasblBaeMble YC/YIM BblAaeT NoTpebuTento KaccoBbii YeK Uau
61aHK CTPOro OTYETHOCTM Ha BymayKHOM HocuTene u (M) HanpaBAseT KaccoBbl YeK UAM BnaHK
CTPOroi OTYETHOCTM MOTPebUTEND B 3/IEKTPOHHON dopme C yyeTom TpeboBaHMI 3aKOHOAATE/bCTBA
Poccuitckoin Pepepaumm 0 NPUMEHEHNN KOHTPOIbHO-KaCCOBOM TEXHUKMU.

18. UcnonHutenb ob6s3aH obecneuyntb BO3MOXKHOCTb MOTPebuTento nposeputb obbem (maccy)
npeg/aaraemow emy npoayKuun obLecTBEHHOTO NUTAHUA NOCPELACTBOM NPEeLOCTaBeHNA HEOBXO4MMbIX
CPeACTB U3MEPEHMA.

19. Hapsagy c okasaHuem ycayr ob6LecTBEHHOro MUTaHWA WUCMNOJIHUTENb BMpaBe NPeasoXKuTb
noTtpebutento npuobpecTu ycnyrn no opraHMsaumm Aocyra u gpyrue ycayrm, ogHO3Ha4YHO yKasas Ha UX
BO3ME34HbIA MAM 6e3BO3Me3AHbl  XapaKkTep W MPeaoCTaBMB  BO3MOMKHOCTb O3HAKOMWTLCA C
HeobxoanMon MHGOpPMaLLMEN O TaKMUX YCAYrax B COOTBETCTBMM C NYHKTOM 9 HacToalwmx Mpasuma. Mpu aTom
B COOTBETCTBUU CO CTaTbel 16 3akoHa Poccuitckoit Pegepaumm "O 3awmTe npas notpebutenen':

UCNOJIHUTENDb He Brpase 6e3 cornacus noTpebutens BbINOJHATL AOMONHUTE/IbHbIE YCAYTU 3a NAaTy,
a TaK)Ke BK/loYaTb B A0OroBop (3aKas) MHble pacxogpl (NaaTekun, KOMUCCUK, AONAATbl, YaeBble U Ap.), He
BK/IIOYEHHbIE B CTOMMOCTb MPOAYKUMKM, YKa3aHHOM B MeHI0 (NperickypaHTe), u LeHy BblOpaHHbIX
notpebuTtenem ycayr no opraHM3saumMm Aocyra u Apyrux BO3MesaHbIX YCAyr;

I'IOTpE6I/ITefIb BrnpaBe OTKAa3aTbCA OT OMN/1aTbl TAKUX OOMNO/IHUTENDbHbIX YCNyr (pacxop,os), a €C/i1 OHU
onsiayeHsbl, - I'IOTpE6OBaTb OT UCNOJNTHNTENA BO3BpPATa yl'lﬂaLIEHHOI‘;I CYMMbI.

20. OtKa3 ucnonHutens nnbo noTpebuTens OT MCNOAHEHUA Aorosopa 06 oOKasaHuKM ycayr
BO3MOMKEH B MOPAAKE U CNydYae, KOTOpPble YCTaHOBEHbI cTaTbel 782 MpaxaaHCKoro Kogekca Poccuiickoi

~n

depnepaunn n ctaTbent 32 3akoHa Poccuiickon Peaepaunm 'O 3awwmTe npas noTpebutenen'.

21. 3a HeucnosHeHMe WAM HeHaase)kawee MCNoAHEeHue obAsaTenbcTs npu OKa3aHWUWU ycnyr
NCNnoNHNUTENb HEeCeT OTBETCTBEHHOCTb B COOTBETCTBMM C TpPaXO4aHCKMM 3aKOHOAATE/IbCTBOM U
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3aKOHOAaTeNbCcTBOM Poccuiickoit Peapepaunm o 3awmTe npas notTpebutenei.

B cnyyae peanusaumm notpebutento npu OKasaHWM ycayr obLecTBEHHOrO MUTAHWUA MOKYMHbIX
TOBApOB HEHaA/eXKallero KayecrTsa noTpebuTenb Nob3yeTca npasamu, NpeaycMoTpeHHbIMK rnason
3akoHa Poccuiickoit Pepepaumn 'O 3awmTe npas notpebutenein”.

22. KoHTponb (Hap3op) 3a cobnogeHnem Hactosawmx MNpasun ocyulectensetca PeaepanbHoi
cnyxb601 no Hag3opy B chepe 3awmMThl NpPaB NoTpebutenein n baarononyymsa YenoBeka.
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